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CHAPTER II 
REVIEW OF LITERATURE 
In this chapter, the researcher provides some theories of the literature that 
related to the present study. This chapter explains about speaking skill, needs, 
target needs, learning needs, needs analysis, andteaching of English for Specific 
Purpose. Each section will explains as follows: 
2.1 Speaking  
Speaking is the process of expressing or saying meaning to make the 
listeners understood what is addressed. Fajarwati and Latif (2014) determine that 
speaking is addressing the information and thoughts, and making the interaction 
with people in order to have social relationship maintenance. Nunan (2005) argues 
that speaking as productive and oral skill obtains verbal expression to receive the 
meaning. Thereby, Chastain (1998) suggested speaking is more than producing 
correctly the voices, words, or grammatical construction. 
2.1.1 Speaking Skill 
Speaking skill is one of the necessity skills. Speaking helps human’s 
interaction in daily life. Thornbury (2013) suggest that speaking is necessarily 
used by people in order to be accepted in social life. The combination skills from 
others skills is speaking. Speaking is a productive skill. Speaking has role to 
perform the receptive knowledge. Speaking could be as a prove from the receptive 
knowledge of listening and reading of the learners. In accordance with Ur (2000 
as cited in Farabi, et al, 2017, p. 19) argues that speaking is one of the essential 
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skills that could show the language knowledge of the learners. Tuyen and Dan 
(2016) determined that speaking has big role to the first impression of the ones’ 
language knowledge has. In the same point of view, Richards (2008) states that 
the learners frequently did some investigations to their language learning English’ 
progress and how far their improvement in speaking. 
In brief, it indicates that the quality of speaking skill could figure out the 
language knowledge of the learners as well as how they are fluent in speaking 
language. Moreover, the use of the language knowledge was needed rather than 
only known the language knowledge. Indeed, mastering speaking skills is crucial. 
2.1.2 The roles of speaking performance 
Furthermore, Brown and Lee (2015) mentioned the roles of students 
speaking performance in the classroom: 
1. Imitative 
Imitative refers to repetition activities that imitate the sound, dialect, 
tongue of the language form. It forces to practice and repeat appropriately 
based on the context given. 
2. Intensive 
Intensive speaking refers to speaking activity that practice phonological or 
grammatical language and the learners make some improvisation of the 
language form. The learners have to encourage themselves. 
3. Responsive 
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Responsive refers to the learners that have willingness to ask or answer the 
questions, however, it may be short answer or questions not to long as 
dialogue. 
4. Transactional 
Transactional refers to the conversation that more responsive, more detail 
in the information and there is natural negotiations. 
5. Interpersonal 
Interpersonal refers to the dialogue that including the social relationship 
than fact information. It usually acquires the hidden meaning in the 
dialogue or conversation. 
6. Extensive 
Extensive refers to monologue, the learners at intermediate or advanced 
level. The learners are able to give report, summaries, and short speech. 
2.2 Needs 
Needs refers to things that have to fulfill the necessity of life. Hutchinson 
and Waters (1991) divide needs into target needs and learning needs. 
2.2.1 Target needs 
Target needs refers to the needs that the learners have to do to face the 
target situation. It is aware to the demand of the world. Target needs includes 
necessity, lack, and want. 
Necessity refers to the demand of target situation or what are things that 
the learner has to do appropriately in target situation. Lack refers what the learners 
already know and have to know. In this case, whether there has to enhance or not, 
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for example, the learners did not do something yet or what they have done has the 
weakness. Want refers to the awareness about the wish toward the goals of the 
language. The want is from the learners self. 
2.2.2 Learning needs  
According to Hutchinson and Waters (1991) states: 
The analogy of the ESP course as a journey, what we have done so far is to 
consider the starting point (lack) and the destination (necessities), although we 
have also seen that there might be some dispute as to what that destination should 
be (wants). What we have not considered yet is the route. How are we going to 
get from our starting point to the destination? 
 
In other words, learning needs refers to the way or the process which is done and 
what are achieved from the beginning (the weakness) to meet the demand of needs 
and want. 
Besides, Brown and Lee (2015) mentioned that objective and subjective 
are types of needs. First, objective needs are gathered the real information about 
the learner, for instance, the interaction skill using English in everyday life, the 
learners’ interest, and the language problems faced by the learners. It also covers 
the proficiency level and the lack of the language learners. Second, subjective 
needs are gathered from learners’ attitudes of cultural and target 
language’expectations about their knowledge and the courses, which the learners’ 
skills wish to expand, and which ones of the styles and strategies that the learners 
prefer to do. 
Indeed, from the explanation of the types of needs, it can be concluded that 
lacks fit into present knowledge, necessity fit into required knowledge, and wants 
fit into subjective needs (Notion and Macalister, 2010). 
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2.3 Needs analysis 
Needs analysis refers to a procedural in gathering the information such as 
what has been done, what has to be improved or fixed, and what has to achieve 
which connected with the learners(Richard, 2014). Need analysis is usually done 
before, during, or after the process of a course. According to Evan and John 
(2011) “needs analysis is the process of establishing what and how of a course”. 
Strevens (1980) suggests that needs analysis is one of the main important ways of 
language teaching in specific purposes and the attention by means of natural 
scientific issue(cited in Rahman, 2015, p.26). In accordance with it, Nation and 
Macalister (2010) states that needs analysis is to investigate what are the learners 
already know, what are to do to meet the necessity of the learners. 
2.3.1 The purpose of needs analysis 
Furthermore, Richard (2014) determines the purposes of need analysis: 
a. To find out what language skills the learners needs in order to perform a 
particular role, such as sales manager, tour guide, or university student. 
b. To help determine if an existing course adequately addresses the needs of 
potential students. 
c. To determine which students from a group are most in need of training in 
particular language skills 
d. To identify a change of direction that people in a reference group feel is 
important  
e. To identify a gap between what students are able to do and what they need 
to be able to do. 
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f. To collect information about a particular problem learners are experiencing. 
Therefore, it can be inferred that needs analysis has big role for the 
evaluation in order to expect better language teaching. In this case, needs analysis 
is used to deeply understand the information about what has to be improved, 
changed, or fixed. Thus, needs analysis has big role in designing curriculum 
development of the teaching and learning process. 
2.3.2 How to conduct needs analysis 
The procedures in conducting needs analysis can be varied. Using variation 
sources make the collection of information more complete. Questionnaires, 
interview, and observation can be used to collecting the information. In line with 
it, Richards (2014) suggests that there are number of ways in conducting needs 
analysis which can be selected such as questionnaires, surveys, self-rating, 
interviews, meetings, observation, collecting learner language samples, task 
analysis,case studies, and analysis of available information. Some experts argues 
that questionnaire and interviews are the most used in conducting needs analysis. 
2.3.3 Gathering the information of the need 
Analyzing refers to identifying more deeply about something. Before 
analyzing, it is usually gather the information. The main sources in needs analysis 
are people who work or learn in the field, for instance, the learners, ex-learners, 
document, or files related to the field, clients, employers, colleagues, and ESP 
research in the field (Evan and John, 2011). Moreover, Hutchinson and Waters 
(1991) explain the analysis framework to gather the target needs and learning 
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needs. The framework below contains some questions specifically define target 
needs and learning needs. 
A framework of target needs: 
a. Why is the language needed? 
For example: for work, study, training, examination, status, promotion, or the 
combination of them. 
b. How will the language be used? 
For example: in oral or written communication (speaking, listening, writing, 
reading), in telephone or face to face, in types of text or discourse (lectures, 
informal conversations, catalogues, etc). 
c. What will the content areas be? 
For example: in subjects (medicine, biology, architecture, shipping, 
commerce, engineering), level (postgraduate, secondary school, technician, 
craftsman, etc) . 
d. Who will the learner use the language with? 
For example: native or non-native speakers, student, expert, teacher, 
customer, etc. 
e. Where will the language be used? 
For example: Physical setting (office, hotel, workshop, library), human 
context (alone, meetings, demonstrations), linguistic context (in own country 
or abroad), etc. 
f. When will the language be used? 
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For example: at the time of ESP course or after ESP course and the frequency 
(seldom, frequently, and often), etc. 
Besides, a framework of learning needs: 
a. Why are the learners taking the course? 
It is about compulsory or optional, needed apparently or not, the wish they 
want to achieve or improve, etc. 
b. How do the learners learn? 
It is about the concept of teaching and learning they have, their learning 
background, or what are the techniques that will make them bored, etc. 
c. What resources are available? 
It is about the material, opportunities for out-of-class activities, teacher 
knowledge and attitude to the subject content, teacher’ professional 
competence, etc. 
d. Who are the learners? 
It is about sex, age, nationality, what the basic English knowledge they have? 
What are the interest and socio-cultural background? What are the teaching 
styles they already used?  
e. Where will the ESP course take place? 
It is about condition and situation of the place, is it pleasant, noisy, cold, etc. 
f. When will the ESP course take place? 
It is about time (every day/once a week, part-time/full-time, concurrent with 
need or pre-need. 
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2.4 Teaching of English for Specific Purpose 
English for Specific Purpose refers to teaching English based on the 
specific needs and purposes. Teaching English for specific purpose is established 
for non-English major to support their profession. Hutchinson and Waters (1991) 
suggest that ESP is teaching English which suit to the needs of the learners to face 
the specialist need in the workplace or study. Paltridge and Starfield (2013) define 
that “ESP refers to the teaching and learning of English as a second or foreign 
language where the goal of the learners is to use English in a particular domain.”  
Furthermore, Evan and John (2011) define ESP use absolute and variable 
characteristics. It is the modification of Strevens’ definition. These are the 
definition of absolute and variable characteristics:  
Absolute characteristics: 
2. ESP is designed to meet the learners’ specific needs. 
3. ESP makes use of underlying methodology and activities of the 
disciplines. 
4. ESP is centered on the language (grammar, lexis, and register), skills, 
discourse, and genres appropriate to these activities. 
Variable characteristics: 
1. ESP may be related to or designed for specific disciplines. 
2. ESP may use in specific teaching situations and a different methodology 
from general English. 
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3. ESP is designed for adult learners, either at a university or in a
professional workplace situation. It is also used by secondary school
learners’ level.
4. In most cases, ESP is designed for intermediate or advanced students.
5. Most ESP course believes basic knowledge of the language system, but it
can be used by beginners.
